[TPUHATO YTBEPXIEHO

[lemarornueckum COBETOM npukazom MBOY COIIl Nel2
IIPOTOKOJI Ne ore«  » 20 1.
No OT «__ » 20 1. Jupexrop N.B.bensikoBa

ITos10:keHHE 00 OTBETCTBEHHOM JIMIIE 32 OPraHU3AIUI0
miaTHbix yeayr B MBOY COII Nel2
O01mme moJ10:xKeHNst

1.1 Hacrosimiee Ilonoxkenne o0 OTBETCTBEHHOM JIMIIE 3a OpPraHU3AIUIO
paboOThl TIO OKa3aHWIO IUIATHBIX YCIYT B MYHHUIUMIAIBHOM OFOKETHOM
00111e00pa30BaTEIbHOM  YUPEKIECHUU CpeIHel 0011e00pa3oBaTeIbHON IIKOJIE
Nel2, r.HeBunnombiccka (nanee — IlonoxkeHue) peramaMeHTUPYeT AesTENbHOCTh U
ONpEENsIeT MOJHOMOYMS OTBETCTBEHHOI'O JIMIA 3a OpPraHM3alyio pabdoThl 10
OKa3aHUIO0 TJIATHBIX yCIyr B MYHULIMTIATBHOM O10/[’KETHOM
o011eo0pa3oBaTeIbHOM  YUPEXKICHUH CpeaHed 0011e00pa3oBaTeIbHON IITKOJIe
Nel2, r.HeBunHOMBICCKA (1aj1ee — OpraHu3aliim).

1.2 OrtBeTCTBEHHOE JIMIIO 3a OpraHu3aluio paboThl MO OKAa3aHHUIO
IJIATHBIX YCIYT B OpraHU3alliy Ha3HAYaeTCs MPUKa30M JIUPEKTOpA.

1.3 OTtBeTcTBEHHOE JIMIIO 3a OpraHu3anuio padoThl IO OKa3aHHUIO
IJIATHBIX YCAYr B  OpraHu3aluyd MOAYMHSETCS IO JaHHBIM  BOIpPOCaM
HEMOCPEJACTBEHHO TUPEKTOPY OpraHU3aIUU.

1.4 OrtBeTcTBEHHOMY JHIly 3a OpraHU3alyi0 padOThl MO OKa3aHUIO
MJIATHBIX YCIAYT B OpraHU3allMy MOJYUHSAIOTCS MO BOMPOCAM OKa3aHUs TUIATHBIX
yCIIYT BCE TEJaroru, 3aJICTBOBAHHBIC B OPraHU3AlMKM WA HEMOCPEJICTBEHHO B
OKa3aHUU TJIATHBIX YCIYT.

1.5 OrTBeTcTBEHHOE JIMIIO 3a OpraHu3aiuilo paboThl MO OKa3aHUIO
MJIATHBIX YCIYT B OpraHU3aluy PyKOBOACTBYETCS B CBOEH paboTe:

- @epepanbHbiM  3akoHOM P® ot 29.12.2012r. Ne 273-®D «O6
oOpazoBanuu B Poccuiickoit deneparum;

- ' paxxpanckum koaekcom Poccurickont denepanuu;

- 3akoHoM P® ot 07.02.1992r. Ne 2300-1 «O 3amure npaB nmoTpeOuTECH»;

- IlocranoBnenuem IlpaButensctBa P® ot 15.08.2013 Ne 706 «O6
YTBEPXKICHUHU MMPAaBUJIAM OKa3aHUs IUIATHBIX YCIIYT»;

- YCTaBOM OpraHu3alluy;

- HactosmuM [lonoxxennem;

- JIOKaJbHBIMA HOPMAaTHUBHBIMM aKTaMW OpraHu3aldd 10 BOIpOcaM
OKa3aHUs IJIATHBIX YCIIYT;

- UHBIMU HOPMATUBHBIMU JJOKYMEHTAMHU.



2.  O0s13aHHOCTH JINLIA, OTBETCTBEHHOI'0 32 OPraHU3aLHI0 PA0OTHI MO
OKa3aHUIO IVIATHBIX YCJIYT B OPraHM3aluH

OTBETCTBEHHOE JHUIO0 3a OpraHu3aliio paboThl MO OKA3aHMIO IUIATHBIX
yCIIyT B OpraHu3aluu 00s13aHO:

2.1. 3Hatep TpeOOBaHMUS POCCUMCKOTO 3aKOHOJATEIbCTBA U JIPYTUX
HOPMATHUBHBIX JIOKYMEHTOB, PETJIaMEHTUPYIOIUX padoTy MO MPEJoCTaBICHUIO
IUTATHBIX yCIYT;

2.2. Opranu3oBaTh pabOTy B OpraHU3aIlMH [0 OKA3aHUIO TUIATHBIX YCIYT B
COOTBETCTBHH C YCTAHOBJICHHBIMHA TPEOOBAHUSIMU;

2.3. OpranuzoBaTh pab0OTy B OpraHU3AIMH 10 3aKIIOYSHHUIO TOTOBOPOB Ha
OKa3aHME TJIATHBIX YCIYT M WX BBIMOJTHEHUIO B COOTBETCTBUM C YCTAHOBJICHHBIMH
TpeOOBAHUSIMU;

2.4. OpranuzoBatb pabOTy B OpraHu3aluu 10 HHGOPMHUPOBAHUIO
3aKa3yuKa:

- O TOPSJKE W YCIOBUAX OKA3aHMs IUIATHBIX YCIYT B COOTBETCTBUU C
TpeOOBAHUSIMHU,  YCTAHOBJICHHBIMH  3aKOHOJATENbCTBOM,  MPUHATHIMA B
COOTBETCTBUH C HUIM HOPMATHUBHBIMU JJOKYMEHTaMHU, JIOKAIIbHBIMA HOPMATHUBHBIMU
aKTaMU;

- 0 mpaBaXx M OOSA3aHHOCTSIX 3aKa3zuuka (poauTenei, 3aKOHHBIX
IpeCTaBUTENEH) U MOTPEOUTENS MIPH MOTyUYECHUH TUTATHBIX yCIYT;

- 0 TmpaBax, OOSA3aHHOCTSX ¥ OTBETCTBEHHOCTH TI€IarOTHYECKHUX
pabOTHUKOB MPU OKAa3aHUH TUTATHBIX YCIIYT,

- 00 opraHu3auy U OCYIIECTBIIIEMOH €10 1eATeIbHOCTH;

2.5. OpranuzoBaTh pabOTy MO COOJIOJICHUIO TIPaB 3aKa3yuka (POAUTENEH,
3aKOHHBIX TIPEJICTABUTENICH) U OTPEOUTENS MTPH OKA3aHHUH IIJIATHBIX YCIIYT;

2.6. OpranuzoBaTh paboOTy 1O CBOEBPEMEHHOMY U OIEPATUBHOMY
JIOBEJCHUIO JI0 TENarornYecKux pPabOTHUKOB, OKA3bIBAIOIIUX IUIATHBIC YCIIYTH,
JOKaJIbHBIX ~ HOPMATHBHBIX  aKTOB M  HMHBIX  HOPMATHUBHBIX  aAKTOB,
pErJIaMEHTUPYIOIINX OKa3aHUE TUIATHBIX YCIIYT,

2.7. Opraam3oBath W oOecleYMBaTh KOHTPOJb 3a COOJIIOJACHUEM
NeJaroriieckuMu  paOOTHUKAMHM,  OKa3bIBAIOIIMMH  TUJIATHBIE  YCIYTH,
YCTaHOBJICHHBIX TpeOOBaHUM B cepe OKa3aHMs IUIATHBIX YCIIYT;

2.8. Opranu3oBbIBaTh PACCMOTPEHHE U Pa300p B YCTAHOBIEHHOM MOPSAKE
CJIy4acB BBISBIICHHUS 3aKa34MKOM (POIUTEISIMU, 3aKOHHBIMU TPEIACTABUTEIISIMH)
HEJIOCTaTKOB W (WJIM) CYIIECTBEHHBIX HEIOCTATKOB IUIATHBIX YCIyr. ['OTOBHUTH
MIPEIOKCHHST TUPEKTOPY OpraHW3allud IS TPUHSATHS Mep IO pe3yJbTaTaM
paccMoTpeHus 1 pa3zdopa.

2.9. llpuHrMaTh HEOOXOIUMbIE MEPHI TO:

- YCTpPaHEHWIO BBISBICHHBIX HEMOCTAaTKOB U (WJIM) CYIIECTBEHHBIX
HEJIOCTATKOB IJIATHBIX YCIIYT;

- TPEIOTBPAIICHUIO TOSBICHUS HEIOCTATKOB W (WJIM) CYIIECTBEHHBIX
HEJIOCTATKOB IJIATHBIX YCIIYT MPU WX OKa3aHUU;

2.10. OpranuzoBatb paboOTy W 00ECIEYUTh HEOOXOIUMBIN KOHTPOJIb IO
COOJTIOJICHUIO TIEIArOTUYECKUMH PaOOTHUKAMK, OKA3bIBAIOIIMMHU TIJIATHBIC YCIYTH,



HajaraeMplXx OTPAaHWYCHUH TP OCYIIECTBIEHUH WMH TPodecCHOHATBEHON
NEesATEeIbHOCTH;

2.11. IlpenaraTe TUPEKTOPY OpraHU3allvd, pa3padaTbiBaTh U B Mpejenax
CBOCH KOMIIETEHLIMM PEaJU30BbIBATH  MEPOIPUSATHUS, HAMpaBlIEHHbIE Ha
COBEPILICHCTBOBAHME OPTraHM3allMd W TOBBIIICHHE KAayecTBAa OKa3bIBAEMBIX
IJIATHBIX YCIYT;

2.12. ObecneunBaTh:

- aHaJIN3 COOTBETCTBYIOMIETO PhIHKA TUTATHBIX YCIYT;

- B3aMMOJICHCTBYE BCEX YUYACTHUKOB MPU OKAa3aHUU TUTATHBIX YCIIYT;

- OIICHKY CTEMEHW OCTM)KCHHS 3aIlUIAaHMPOBAHHOTO pe3yibTaTa IpHU
OKAa3aHWH TUIATHBIX YCIIYT;

- OIIEHKY COOJIIOICHUSI TIPaB MOTpeOUTENEH MPU OKa3aHWUH TIATHBIX YCITYT;

- OPTaHM3AIUIO TTOTYYEHHUS TOCTOBEPHON WH(OPMAITUHU O MPEOCTABICHUN
TJIATHBIX YCIYT U €€ aHaJIu3;

- OIpeleNieHHe COOTBETCTBUSI OKa3bIBAEMBIX IUIATHBIX YCIyT C
YTBEPKJICHHBIM MIEPEUHEM,;

- aHaJIM3 KadecTBa HCIIOJIb3YEMBIX PECYpCOB OpraHM3aluu (KaJpOBbIX,
MaTepHaIbHO- TEXHUYECKHUX, UHBIX) B IIPOLIECCE OKA3aHUs TJIATHBIX YCIYT;

- U3y4YCHHUE U 00ECIICUCHHE YIOBICTBOPEHHOCTH OTPEOUTENECH KaueCTBOM
MPEIOCTABICHHBIX MJIATHBIX YCIIYT;

- BeJIeHNEe YIETHO-OTIETHON TOKYMEHTAIIMY 110 OKA3aHUIO TIATHBIX YCITYT
0 YTBEPKACHHBIM (popMam;

- IPOBEJICHUE PEKJIaMBbI TUIATHBIX YCIYT B YCTAHOBJICHHOM B OpPTaHHU3AITUU
TIOPSIJIKE;

- OpraHMm3aIiio HEOOXOJUMOM TOATOTOBKH IO BOIPOCaM OKa3aHUS
TJIATHBIX YCIIYT JJISI COOTBETCTBYIONTUX paOOTHUKOB OpraHU3AINH;

- pa3pabOTKy ¥ BHEIPEHHWE MOTHUBAIIMOHHBIX MEXaHU3MOB TMOBBIIICHUS
npodeccuoHaNTbHON OTBETCTBEHHOCTH Mearoru4ecKux pabOTHHUKOB,
OKa3bIBAIOIINX TIJIATHBIC YCIIYTH;

2.13. CocraBnath 1mjaaH pabOThl OpraHU3ANMKA MO 00BEMAaM, CTPYKTYpe H
KaueCTBY OKa3bIBAEMBIX TUIATHBIX YCIYT;

2.14. TlpuaumaTh y4acTue B ompejereHuH IeH (Tapu]oB) Ha TIaTHBIC
YCIIyTH.

3. B3aumopaeiicTBue JMIa, 0OTBETCTBEHHOT0 32 OPraHU3AIUI0 PA0OTHI 1O
O0KAa3aHUIO IVIATHBIX YCJIYT B OPraHM3aluu

JIu1o, OTBETCTBEHHOE OKa3aHUE TJIATHBIX YCIYT B OpraHu3aluu:

3.1. OOGecrnieunBaeT HEOOXOAUMYIO KOOPIMHALIMIO W B3aWMOJICUCTBUE
pabOTHUKOB OpPTaHU3AIUH, OKA3BIBAIONINX TUIATHBIC YCIIYTH;

3.2. ObecmeunBaeT B3aUMOJCHCTBHE TIO BOIPOCAM MPEAOCTABICHUS
IJIATHBIX YCIYT ¢ YTpaBJIeHHEM 00pa30BaHUS aJMHUHHUCTPAIUA MYHUIIATIATEHOTO
oOpa3oBaHUs JlennHrpaackui paioH, c Ha/I30pPHBIMU opraHamu,
oOpa3oBaTeNbHBIMU  OpPraHU3AlMSIMH,  OOIIECTBEHHBIMH  OpPTaHU3AIMIMH,



3aKa3yuKkaMm (pOJAMTENISIMU, 3aKOHHBIMU MPEICTABUTEISMH), a4 TaKKe€ C HHBIMHU
OopraHamu ¥ OpraHU3alUsIMH;

3.3. WM3yuaer, aHanmu3upyeT M BHEAPSAET TNEPEIOBON OMBIT PabOTHI
o01ieo0pa3oBaTeNbHbIX  YUPESKIECHUH U OpraHu3aluid  JOMOJHUTEIHHOTO
oOpa3oBaHUs, a TaKX€ HOBbIE OpraHU3alMOHHBIE TEXHOJIOTUU B cdepe
MPEIOCTABIICHUS TIJIATHBIX YCIYT.

4. TlpaBa 1uM1IAa, OTBETCTBEHHOI'0 32 OPraHU3ALMIO Pa0OThI 10 0KA3AHUIO
mwiatHbIx yeayr B MBOY COLI Nel2

OTBETCTBEHHOE JIMIIO 3a OPraHU3AIMIO Pa0OTHl MO OKa3aHUIO TIIATHBIX
yCIIyT UMEET MPaBo:

4.1. BHOCWUTH TPEJIOKECHUS TUPEKTOPY OpraHU3allid O TPOBEACHHUH
MEPOTIPUATUA W TPUHSITHM MEP IO COBEPUICHCTBOBAHUIO  IPEIOCTaBICHHBIX
IUIATHBIX YCIYT, TTOBBIIICHUIO UX KAa4eCTBa,;

4.2. BHOCUTH TPEIJIOKEHUS ITUPEKTOPY OpraHM3alMyd Mo MoAOOpY U
paccTaHOBKE KaJipOB, 3a/ICHCTBOBAHHBIX B OKa3aHUHU IJIATHBIX YCIIYT;

4.3. [IlpencraBnsiTh  MOPEIJIOKEHUS  JUPEKTOPY  OpraHu3alud o
MaTepUaIbHOM CTUMYJHWPOBAHUU WM HAJOXCHUH JUCHUIUIMHAPHOTO B3BICKAHUS
Ha PaOOTHUKOB, 33/ICHCTBOBAHHBIX B OKA3aHWH TUIATHBIX YCIIYT.

5. OTBETCTBEHHOCTh

5.1.0TBETCTBEHHOE JIUIIO 33 OPraHU3alXI0 Pa0OThI M0 OKA3aHUIO MJIATHBIX
yCIYr B YUYPEKJIECHUU HECET OTBETCTBEHHOCTh 3a BBINOJHEHUE HACTOSALIETO
[TonoxkeHuss, B COOTBETCTBHMM C JEHCTBYIOIIMMH 3aKOHOAATEICTBAMU U
JIOKaJbHBIMM aKTaMU, YKa3aHHBIX B I1.1.5, nanHoro Ilonoxxenus.



